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Thematic Suggestions for Website Design
· Highlight key information on main page

· It seems like some of the links listed on the main page are duplicated on the tool bar on the left side and just to the right of it. I think that your best content is currently on the far right part of your page, and redesigning the page to highlight that information would be better. I would suggest integrating all of the text sections (Search, Our Community, etc) to the far left toolbar and then utilize drop down menus like on these websites: http://www.parenthood.com/ and http://espn.go.com/
· Redesign top half of front page

· I think that top part of the site can be redesigned. Maybe you should have FunandEducation.org along the top and underneath it write:

FunandEducation.org

A group of pediatricians at the University of Chicago plan to set up a program to:

· Help kids read, write, and cut TV time,
· Aid kids and their families in building healthy life style

· Bring AAP (American Academy of Pediatrics) guidelines to everyone
· I would also suggest branding the top of each page in addition to the phrase you currently have:

· “FunandEducation.org: Helping Kids Grow Up to be Healthy and Successful” 

· Chose your audience and your strategy

· I think that it is important to decide who your audience is. Are you targeting patient families and providers mainly on Southside Chicago? Or are you targeting all families and providers? Are you hoping to become a leading health information provider or a connector to other websites? This has implications for your website, your ability to garner support at U of C, and the content that should be posted. These are not mutually exclusive, but it important that every site you post directly seeks to further your strategic goal.
· Tailor your content to your audience

· I think you should have separate pages for the various intended audiences. Your main audience, I believe, is the families in the community, so I think having one link for health providers and one link for students/residents each to separate pages would be better than having multiple links for these groups on pages with patient family information 

· Less is more
· One reason why patients go to a website like this is because they are looking for quick and reliable information. Your patients trust your judgment, and I think being more selective with the links you post will improve usability. 

· Streamlining the content for patients is very important. You do a great job at this on your sections on daycare exclusion and symptoms, and I would encourage doing that whenever possible. 

· Many of the detailed word docs are only helpful for health professionals (mainly students). By including links to these on pages for parents, I think that they may feel overwhelmed. 

· Font and size uniformity
· There seems to be a wide variation in font type and sizes within each page, which can be distracting. I think having more uniformity would improve readability.
· Fewer colors
· Sometimes there are too many colors within one page. I think limiting them would be helpful. Also making sure you don’t have light font and dark backgrounds, which is tough to read.
· Match pictures with content

· Whenever possible, it is helpful to have pictures match the content on the page. This is done on many of the pages, and it works well.  
· Move updates to bottom of page
· I think in general, noting the date the page was created and updated can be moved to the bottom of the pages

· Typos
· There are some formatting typos (like discrepancies in spacing, fonts, etc) that need to be corrected

Parenting Sites with Highlighted Key Features 
Medem Learning Center: Industry-sponsored site that includes a learning center for parents

http://www.medem.com/pat/pat_mlc.cfm
http://www.medem.com/medlb/article_detaillb.cfm?article_ID=ZZZT7GT0JTC&sub_cat=0
(Easy-to-use pull down menu

(Uniform format for each page
Medem Learning Center:
Allergies & Children 
	Feature Center

	 
	

	Medem Learning Centers Home 
	

	  
	

	Allergies are common in children — in fact, allergic disorders rank first among children's chronic diseases. If your child is among one of the millions of Americans who suffer from allergies, the articles below will provide you with definitions, symptoms, prevention strategies and treatment descriptions. 
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Children's Allergies
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Symptoms of an Allergy
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Rhinitis
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Food Allergies
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Pet Allergy
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Bee, Wasp and Insect Stings
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Allergic Diseases and Cognitive Impairment
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Reducing Allergy Triggers
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Fact Sheet: Efficacy and Safety of Immunotherapy ('Allergy Shots')
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Kidshealth.org: Sponsored by Nemours Foundation 

http://www.kidshealth.org/
(Separate sites for kids, parents, and teens

Parenthood.com: Sponsored by a publication company

http://www.parenthood.com/
(Uses drop down menus so that main page in clean but still has easy links available
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